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Ph. No. 040-27216055/58/57, Fax: 040-27216019 Email: bioinfo@cdfd.org.in 

 

 
 

   TENDER No: CDFD/BIOINFO/RITTAL/LIC/2026-27/RT 
 
 

       

NOTICE INVITING TENDER 
 

Ref: CDFD/BIOINFO/RITTAL/LIC/2026-27/RT Date: 07/07/2026 
 

Sealed tenders are invited on behalf of and by the Director, CDFD for Rital Smart Rack renewal for one year 

at  CDFD Laboratory Building at Hyderabad. 

 
 

“RFP Report for Comprehensive Annual Maintenance Contract (AMC) for Four 

Rittal Smart Racks at CDFD Data Centre” 

 
 
A. Scope of work: 
 
 
For Comprehensive Annual Maintenance Contract (CAMC) of Four Rack with LCP-CW Smart Racks, CMC-III monitoring 

system and Rack based fire detection & suppression system for 3 racks solution without VESDA. 

 
  

Comprehensive Annual Maintenance Contract (CAMC) for 
RITTAL SMART RACK 
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The detailed breakup of components of the Smart Rack to be covered under Comprehensive AMC is as follows: 
 

No. Article Description Qty UOM 
A) PRODUCT COST: 

A)     

1 9790869 

TS8 Frame, 800W x 2000H x 1200D, Front Glass Door with comfort 
handle (8611070) with lock insert 3524E (130 Degree hinges) with Rear 
sheet steel Double door (130 Degree hinges) with comfort handle 
(8611070) with lock insert 3524E 

4 EA 

2 7804005 
DK-TS Frame, 800W x 2000H x 300D with 6 nos. of 23x 73 punched 
sections depth-wise 

4 EA 

3 7804005 
DK-TS Frame, 300W x 2000H x 300D, with 6 nos. of 23x 73 punched 
sections depth wise 

2 EA 

4 9788640 
5/15A Socket strip 10Sockets Indicator switch with 2.5 mtr. Power chord 
with 16A plug Colour: RAL9005 

1 EA 

5 9790977 
Vertical Metered iPDU (PDU level monitoring) with 32 Amp 3P with IEC 
13 x 24 nos., IEC 19 x 6 nos. with 6 nos. MCB with 3 mtr. power chord & 
IEC60309 industrial plug, RAL 9005 

8 EA 

6 9790977 Industrial IEC 60309 socket 32 Amp 8 EA 
B)     
1 3312260 LCP Rack CW, 55kW, 300Wx2000Hx1200D 2 EA 
2 3312016 Fan module 4 EA 
3 3311030 Touch screen Display 2 EA 
4 3311040 Connection Hose 1.8m, 1.5'' diameter 2 PA 
C)     
1 7030000 CMC III Processing Unit 1 EA 
2 7030111 Temperature/humidity sensor 4 EA 
3 7030080 CMC III programming cable USB 1 EA 
4 7030202 CMC III CAN-Bus Unit Access 4 EA 
5 7030250 Door Kit TS IT, 2-piece door 4 EA 
6 7030430 CMC III leakage sensor 4 EA 
7 7030501 CMC III Door Control Module 2 EA 
8 7320721 TS 8 handle (electro-magnetic) 4 EA 
9 7320793 Door Switch 4 EA 

10 7030060 CMC III power pack 3 EA 
11 2376011 Acoustic component for Signal pillar (100dB) 1 EA 
12 9790978 Biometric Access 1 EA 
D)     

1 9790976 Low Side Chilled Water PPR Piping with all necessary accessories 1 set 
E)     

1 9790978 
120 KVA frame with 4 nos. of 20 KVA modules with N+1 Redundancy 
with 15 minutes external battery back up 

1 set 

F)     
1 9790977 Electrical works- Main power panel, UPS DB panels 1 Set 

G)     

1 9790979 
Rack based fire detection & suppression system for 3 racks solution 
without VESDA 

1 Lot 

 
Comprehensive AMC including Preventive maintenance services and Breakdown maintenance services should cover 
all the components of smart rack given above. 
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Due Date for Receipt of Tenders: 29-07-2026 @ 2.30 pm 
Opening of Bids: 29-07-2026 @ 3.30 pm at Bioinformatics Section, 1st Floor, Laboratory Building, CDFD, Inner Ring 
Road, Uppal and Hyderabad. 
 
Response time: Within 6 hrs. of the complaint login. 
Resolution time: 48 to 72 hrs. 
Maintenance: Maintenance shall require to perform four times a year. 
Breakdown Calls: Shall require to attend all breakdown calls. 
 
The AMC period will commence from the date of award of AMC contract.  The AMC may be renewed subject to 
satisfactory performance and the requirements of the Institute.  
 
Each Preventive Maintenance will include the following: 
 
1. Checking the functioning of Outdoor unit and Indoor Unit. 
2. Air / Water servicing of Outdoor unit. 
3. Checking of compressor for its proper working. 
4. Servicing of faulty equipment at site. 
5. Replacing defective part with new/repaired part for compressor/thermostat based on assessment. 
6. Checking of Microprocessor / control boards. 
7. Checking of proper functioning of AC Sequencing. 
8. Checking of AC set point entered according to the site load conditions. 
9. Inspection of CMC-TC system for tight mechanical fit. 
10. Inspection CMC-TC for Email / SMS Alerts (If configured) 
11. Leaks / faults from refrigerant pipes and accessories will be rectified. 
 
Exclusions: 
1. Replacement of Evaporator coils, Electrical main incoming switch, AC-DC Capacitors, UPS Fans 
2. Consumables like Foams, Batteries, Filters, Extinguisher gas etc. 
3. Civil, Painting, Carpentry, Cabling. 
4. Any repairs to equipment after damage due to natural calamities / Force majeure or damages due to mishandling 

by 3rd party or customer. 
5. In case of any fault happens to the system because of chilled water quality or unavailability 

 
Day to day operations or additional service during year. 
 

1. । Interested eligible bidders may download free of cost the complete bidding documents from our Website 
(http://www.cdfd.org.in) as well as from Central Public Procurement Portal: www.eprocure.gov.in. 
 
2.Earnest Money Deposit / Bid Security: EMD amounting to Rs.16,000/- (Rupees Sixteen Thousand only) by way of 
Demand Draft / Bank Guarantee of a Commercial Bank in favour of “Director, CDFD and payable at Hyderabad 
obtained from any Commercial Bank should be enclosed along with the Bid. 
 
I. This amount is interest free and will be returned to the unsuccessful bidder after finalization of the Contract within 
30 days. 
 
II.The firms registered with DGS&D, NSIC and MSE if any, are exempted from payment of Earnest Money Deposit 
(EMD) and enclosed the valid proof along with Quotation. 
 
3.Performance Security: Within 7 days of receipt of the Purchase Order, the Firm shall furnish Performance Security 
for 3% of the Order value in the form of Demand Draft / Bank Guarantee to be valid for 60 days after the ACMC period. 
The proceeds of the performance security shall be payable to the Purchaser as compensation for any loss resulting 
from the Supplier's failure to complete its obligations under the Contract.   
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The Performance security shall be in one of the following forms:   

 

I) A Bank guarantee issued by a Nationalized/Scheduled bank located in India or a bank located abroad.   
 

II) The Performance security may also be in the form of Banker’s cheque or Account payee demand draft 
in favour of Director, CDFD, Hyderabad 
 

 
The performance security will be discharged by the Purchaser and returned to the Supplier not later than 60 days 
following the date of completion of the Supplier's performance obligations, including any warranty obligations. 
 
4.The firms registered with MSME/MSEs should indicate the Udyog Aadhar Memorandum (UAM) Identification 
Number in their quotation failing which the exemption of EMD and other benefits as available will not be applicable. 
  
5. Tenders shall be submitted in Single bid. 
Due Date for Receipt of Tenders: If the above stated opening or closing date(s) happens to be Govt. holiday(s)/BANDH, 
the submission/opening of the tender will be on the next working day as per the time scheduled. 
 
6.The sealed cover duly super-scribed with Tender No., CDFD/BIOINFO/RITTAL /LIC/2025-26/RT Due on 23/07/2026 
at 2: 30 PM containing bid along with the relevant documents should be dropped in the Sealed Tender Box kept at 
the Computer Section, Wing ‘A’, First Floor, CDFD, Inner Ring Road, Uppal, Hyderabad on or Before 2.30 PM The 
Tender document at any cost should not be handed over to any persons. 
 
7.CDFD does not bind itself to accept the lowest or any other tender and reserves the authority to reject any or all 
tenders without assigning any reason. All the tenders, in which any of the prescribed conditions are not fulfilled or 
incomplete, in any respect, are also liable to be rejected. 
 
8.Bidders sending their quotations through courier / postal services should ensure to send the same well in advance 
as CDFD does not take any responsibility for late receipt of quotes due to postal / courier delays. 
 
9.Tenders submitted without EMD will be rejected. Tenders received after due date and time will not be 
entertained. Institute is not responsible for any postal delay. CDFD does not take any responsibility for loss of 
Tender in transit sent by courier or any postal delays, Tenders received after the due date and time will be 
summarily rejected. Incomplete or conditional tenders are liable for rejection. 
 
10.All the tenders, in which any of the prescribed conditions are not fulfilled or incomplete in any respect are liable 
to be rejected. 
 
 
 
 

Sd/-  
I/c-Bioinformatics 
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TERMS & CONDITION 
 
 
 
1.A minimum of 5 years of experience in similar work is required. "Similar work" refers to new or rittal HPC rock 
installation and maintenance along with complete implementation for the Government of India, State Government, 
or PSUs. The vendor must have executed at least five such projects per year in the last five years 
 
 
2.The rates quoted shall be valid for a minimum period of 60 days from the last date fixed for submission of the bid. 
 
3.The  BRIC-Director CDFD, Hyderabad reserves the right to accept or reject any or all the quotations either in full or 
in parts without assigning any reason. 
 
4.Fax / signed & scanned quotes through email are acceptable. 
 

5. Payment Terms: 

As this is a Comprehensive Annual Maintenance Contract (CAMC), payment shall be released on a quarterly basis 
upon submission of the invoice along with the Service Maintenance Report, duly certified by the concerned 
authority. 

 
6.In case anything is missing in the CMC Tender vendor has to bring to the note of CDFD, at the time of technical 
discussion/ negotiation subscriptions, the vendor must mention it in the tender and include the price in their quote. 
 
7.Either party may terminate the Comprehensive Maintenance Contract (CMC) by giving two (2) months' prior 
written notice to the other party.  Any dispute, difference, or claim arising out of or in connection with this CMC 
shall be subject to the exclusive jurisdiction of the courts at Hyderabad, Telangana. 
 
 
 
 
 
 
 
 
 

Signature of the Bidder with seal 
 
 
 
Note: Please enclose this sheet duly signed and stamped along with the Quote for accepting the above Terms & 
Conditions. 
 


